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GUIDING A WAY
FORWARD
The Children’s Link Society is known and valued for
offering resources, information, connections and hope to
families and professionals in the disability community.
Children’s Link is staffed by a dedicated team, many of
whom have lived experience with disability.
Our resource database contains more than 1,000
community resources, enabling us to provide people with
a comprehensive variety of service and support options.
Through one-to-one conversations, support groups,
workshops, and online networking opportunities,
Children’s Link provides a safe, accepting environment
for people to learn, share and connect.

OUR VISION
The Children’s Link Society is committed to the
development of a community where families of children
with disabilities and those who serve them are informed,
supported, and valued

OUR MISSION
The Children’s Link Society will provide
resources, information, parent-to-parent connections, and
hope to families and professionals who care
for and work with children and youth with disabilities.
OUR VALUES
Connectedness
Compassion
Collaboration
"I felt happy being able to talk and express my concerns without being judged.
I appreciate all the kind words and encouragement.”
-PARENT
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THOUGHTS,
REFLECTIONS, AND
HOPES FOR THE FUTURE
from the President & Executive Director

During the past year we have felt some uncertainty. The stress on families, staff, and
community, as we have adapted to a remote environment and reduced services and
supports, has been challenging. On the upside, we have also learned to be more
adaptive, responsive, and thoughtful in our approach to providing families and
professionals the most efficient, compassionate, and convenient service we can. Now,
more than ever, we are focused on creating accessible and safe ways for families to
connect with the resources that they need to thrive and feel supported. We know that
healthy families contribute to healthy communities.
The Children’s Link continues to transition our services to an accessible online offering; a
thriving platform for agencies and families in the disability sector to find resources,
information, and supports when and how they need it most. We are thrilled to expand our
offerings across Alberta, to continue to meet the needs of families caring for children and
youth with disabilities. Our team has added a new podcast to share the stories, joys,
challenges, and realities for families raising children and youth with a disability.
Children’s Link hosted three successful on-line resource fairs over the year bringing
families, professionals, and caregivers together to connect, build relationships and find
resources. We have added video tutorials to our new digital platform, and we are excited
to continue to build out resources for families.
We have been overwhelmed with the commitment, compassion, and willingness to adapt
from our team members during the past year. We are deeply grateful to each and every
one of them for their support and for choosing to work with us. We welcome, Susan
Cortes, Sandra Cicman and Lorna Selig to our leadership team and we are so grateful for
their leadership and wisdom.
Our transition to adulthood services has grown significantly as we have added trusteeship
services and the ability to commission applications. To keep up with demand, we hired 2
additional staff to support transition to adulthood services.

"I was burnt out and lacking support and understanding from others and my mental health
was suffering. Then I found Children's Link and it has been so helpful! I now have the
"community" I was desperately searching for!”
-PARENT
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THOUGHTS,
REFLECTIONS, AND
HOPES FOR THE FUTURE
The Children’s Link budget has increased this year due to organizational needs to meet
client demand and adapt to online offerings. Our agency is committed to revenue
diversification to ensure sustainable services for Albertans working with and caring for
children and youth with disabilities.
Families are requiring more supports as programs and services changed with Covid-19
and the move to a digital service delivery. The complexities for our grandparents raising
children and youth with disabilities has increased and we have added an additional
natural supports group to meet their needs.
We are thrilled to continue to build partnerships with agencies across the province to
share resources, learnings, and support to best meet our client and team’s needs.
Children’s Link staff and board appreciate and understand the struggles, joys, and
unpredictability of parenting children with disabilities. We’re committed to helping families
reach their full potential, while embracing their differences and honouring their expertise.
We are optimistic about the future and are deeply grateful that families and professionals
choose Children’s Link to support them on their unique journey. The past year has been a
challenging one for fundraising in the sector and we are grateful to the donors who
continue to support us and who work with us to find additional ways to partner and
support clients. We are truly in awe of the generosity of our donors and could not do this
work without you!
If the recent pandemic has taught us anything, it is that none of us were meant to do life
alone and isolated; we are, better together.
With Gratitude,
Derek Deacon-Rogers and Eryn Dewald

"I was completely dreading the process of applying for PDD/AISH as I heard it can be
overwhelming. These ladies broke it down into much more manageable pieces."
-PARENT
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TREASURER'S REPORT
Hello Everyone,
I would like to start by introducing myself. My name is Sanjul Vaish and I am the new
Treasurer of Children’s Link. I am currently working towards obtaining my Chartered
Professional Accountants license and have been working at accounting firms with an
industry focus of not-for-profits. I wanted to volunteer for this position as I really believe in
the cause and the services the Organization provides.
A big thank you goes to all our funders and donors. It has been a challenging year for
everyone with the pandemic and this year, more than ever, Children’s Link would not be
able to continue supporting families without your support. Thank you also to Eryn for your
continued hard work on maintaining and forming relationships with our funders. We will
continue to make investing decisions in the best interest of the Organization’s stakeholders.
Financial update:
Revenues grew by over 18% in fiscal 2021 as a result of financial assistance available
under COVID-19 government assistance programs and due to additional grants received.
Cash and cash equivalents at year end were equivalent to 4.5 months of expenses. The
Board and the Executive Director will continue to manage the operations of the Organization
in line with the budget for the 2022 fiscal year to sustain operations.
Audit:
The audit of the Foundation was carried out by Jessica Stock and her team at Czechowsky,
Graham & Hanevelt. No financial issues or significant control deficiencies were noted by the
auditors. The team has continued to be great to work with and have always been available
for any questions. The audit process was extremely smooth and both the management and
the Board are happy with the results. With that being said, I recommend that we re-appoint
Czechowsky, Graham & Hanevelt as our auditors for the 2022 fiscal year end.
We would again like to thank you all for your continued support of the Organization. The
Board and management see phenomenal potential for growth of operations and to increase
our reach to serve as many families as possible. This can only be achieved with support
from our funders and stakeholders.
On behalf of the Board and Management,
Thank you.
"Chantel (Children's Link Team Member) walked me through the entire
process one step at a time and helped me feel confident that everything
would be ok and that I wasn't doing this alone. "
-PARENT
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A GLANCE AT 2020/2021
3222

families and

7931

professionals
received support

hours spent
directly serving
clients

94%

of clients reported
feeling empowered as a
result of their
interactions with
Children's Link

97%

of clients reported
that the information
and resources met
their needs

"I’m a single mom navigating the transition to adulthood with my daughter. It’s so
nice to know that there are people available to help through this confusing time."
-PARENT
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REAL HELP FROM
REAL PEOPLE
FAMILY SUPPORT

TRANSITION SERVICES

CONVERSATION CAFÉ & PARENT CONNECTION

"It is a scary time with all these changes and I am relived to have some help and
not be alone in all of it.”
-PARENT
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GREATNESS EXISTS IN
ALL OF US
Children’s Link is highly collaborative and partners with many local organizations
and service providers related to children and families with disabilities. These
partnerships increase Children’s Link’s reach and impact in the sector. Children’s
Link also draws from an extensive and up-to-date database of over 1,000 resources
structured in a user-friendly format, helping both organizations and families find the
right information that is unique to them.

"All of the workshops and meetings that the Children's Link has to offer are a
valuable resource to parents of children with disabilities who are at a loss of
what to do or who to turn to for help."
-PARENT
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THANK YOU TO OUR
DONORS
The Bayshore Foundation · Ne2 · CIBC Children's Foundation ·Sponsor Energy ·
Canada Helps ·Costco Wholesale · Amazon · St. Stephen Protomartyr Ukrainian
Catholic Church · Canada On Line Giving · The Wawanesa Mutual Insurance
Company · TD Securities Underwriting Hope Fund · Pauls Pizza Shawnessy ·
Hippo Hug Inc. · Karan Shaner · Joe Chan · Susan Shaner Cortes · Shaila Khan ·
Kyungsook Ko · Shaiq Builders Inc. ·David & Pamela Francis · Spun of the
Moment · BTR Enterprises Ltd. · United Way · Paypal · Eryn Dewald · Jodi Miller
· James Landon · Allyson Dann · Robert Scott Bolton · Lori De Witt · Roland
Guenette · Iggy Domagalski · Patricia Watson · Miraille Anetia · Sandra Cicman ·
Colin Bath · Kelda Shanner · James Shaner · Lawrence Kapustka · Synthia
Seabra · Robert Rakochey

"The feedback (from a parent) is that Children’s Link went over and above to support
them and continues to check in with them which has been very much appreciated."
-PROFESSIONAL
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THANK YOU TO OUR
VOLUNTEERS
Kiwanis Club of Calgary Chinook
Community Rehabilitation & Disability Studies -- Student Program
MBA Program-Haskayne-University of Calgary
Samantha Johnson
Li Luo
Elizabeth Bulcha
Meskerem Alemu
Devin Slater (Scotiabank)
Colin Rintoul
Tamara Renullard
Our Board of Directors

"A marvelous agency. People are so kind and I was able to get more
resources then I would have dreamed of."
-PARENT
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Team

THANK YOU TO OUR
TEAM

Eryn Dewald
Lorna Selig
Susan Cortes
Sandra Cicman
Kelsey Kryski
Mikaela Johnson
Yasmin Mohamed
Mark Kaldas
Chantel Algadzis
Danika Perez
Tresa Loustel
Colin Bath
Tannis Sigfusson
Alejandra Alvarez

Students/Interns
Tayler Kennedy
Reeana Tazreean
Susanna Chan
Sarah Sbeiti
Joanne Nguyen
Edmund Mok
Daniel Sadler
Shannyn O'Callaghan
Anetia Miraille
Megan Stack
Jessica An
Rachel Tano
Riley Castle Rowe
Suzy Jung
Elodie Kongue Astride
Jammie Lam
Jill MacMillan

"Being able to connect families who have similar challenges is such a
beautiful gift to us and we look forward to our children forming
friendships where they feel like they belong.”
-PARENT
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CONNECT WITH US
Social Media
Like us on:
Facebook
Instagram
Twitter
LinkedIn

Social Media
info@childrenslink.ca
(877) 835-1105
#211, 8855 Macleod Trail SW, Calgary AB Canada, T2H 0M2

Visit Our Online Resources
Community Resource Database
Community Calendar
Learning Centre

"Alone we can do so little; together we can do so much."
-HELEN KELLER

